
CG Docket ND. 03-123, AB VRS 

10/25/2007 821 2 5  AM - Email Acknowledgement sent to delusker@aol.com. 

DELUSKER@aol.com wrote on 10/24/2007 8:37:37 AM : 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

NOV - 2 2007 

I am a hard-of-hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of- 
hearing individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and 
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate. I urge you to do everything you can to make VRS service available to 
the many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 

Provide interpreter training programs so that there will be an adequate number of qualified interpreters for 

Provide service and technology improvements, such as the development of new videophone equipment. 
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications services 

I. along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay 
sewices. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Diana E. Lusker 

VRS and the local Deaf communities 

see wnat's new at AOL.com < n h p : l i w . m  .c0m?hCID=AOLCMP00300000~1170~ ana Make AOL Your 
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NoV - 2 2007 8/13/2007 9:04:32 AM - Email Acknowledgement sent to crazylady@roadrunner.com. 

crzylady@roadrunner.com wrote on 8/12/2007 11 : I411 PM : 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell. and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that the FCC 
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of 
seeking to limit the number of deaf people with VRS access, the FCC should do everything in its power to make 
VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an important way in 
which llwe communicate with both hearing and deaf individuals. I urge you to do everything you can to make VRS 
service available to the many deaf people who currently do not have acoess to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

. Serve more deaf people, not discourage them from reaching out to more deaf people 

- Improve service and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally 
equivalent telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay Services 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent teiecommunications semices. 

Thank you. 



F'LEDIACCEP JED 
8/14/2007 8:15:20 AM - Email Acknowledgement sent to olivesmile2000@yahoo.com. 

olivesmile2000@yahoo.com wrote on 811312007 10:59:34 PM : 

RE: CG Docket No. 03-123 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowdl, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that the FCC 
staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead Of 
seeking to limit the number of deaf people with VRS access, the FCC should do everything in its power to make 
VRS available to more deaf people. 
I, along with other Deaf individuals, use these services in both my work and personal life. It is an important way in 
which I/we communicate with both hearing and deaf individuals. I urge you to do everything you can to make VRS 
service available to the many deaf people who currently do not have access to this vital, lifechanging service. 

AB 

IOV - 2 2007 
&*era' CCmniur8icsti,,ns ~omm,ssion 

Office of ttie secretary 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out lo more deaf people 

Provide interpreter training programs so that there will be an adequate number of qualified interpreters for 
VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new videophone equipment, 
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications sewices 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay SeNiCeS. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services 
Sincerely, 
Olive Ford 

Yahoo! onesearch: Finally, mobile search that gives answers ~http://us.rd.yahoo.com/evl=48252/ 
'http://mobile.yahoo.comlmobileweblonesearch?refer=l O N X I 0  , not web links. 
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8/14/2007 8:14:27 AM - Email Acknowledgement sent to hurndinger4180@aim.com. 

humdinger418O@aim.com wrote on 8/13/2007 1 :13:42 PM : 

Dear Chairman Marlin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing 
individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available 10 more deaf people. 
I. along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an 

important way in which I/we communicate. I urge you to do evetything you can to make VRS service available to 
the many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Office of the Secretary 

Serve more deaf people, not discourage them from reaching out to more deaf people 

Provide interpreter training programs so that there will be an adequate number of qualified interpreters fol 
VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new videophone equipment, 
fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications Services 

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 
Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications SeNiCes. 

Sincerely, 
-Lionel- 
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NoV - 2 2007 8/14/2007 8:14:51 AM - Email Acknowledgement sent to bandoleroOl7@hotmail.com. 

bandoleroOl7@hotmail.com wrote on 8/13/2007 6:21:50 PM : 

RE: CG Docket NO. 03-123 
Help please vrs not work 

Tate: 
Dear Chairman Martin, Commissioners Adelstein, COQQS, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
I was appalled to learn that the FCC staff is intent on drastically 
cutting the VRS rate, and effectively cutting VRS availability for the 
deaf. Instead of seeking to limit the number of deaf people with VRS 
access, the FCC should do everything in its Dower to make VRS available 
to more deaf people. 

I, along with other Deaf individuals, use these services in both my 
work and personal life. It is an important way in which I/we 
communicate with both hearing and deaf individuals. I urge you to do 
everything you can to make VRS service available to the many deaf people 
who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out lo more 
deaf people 

Disabilities Act (ADA) for functionally equivalent telecommunications 
services is met 

I, along with other deaf individuals, their families and coworkers. 
depend on VRS and other relay sewices. 

Please stop any VRS program cuts and fulfill the mandate of the 
Americans with Disabilities Act (ADA) to provide deaf people with 
functionally equivalent telecommunications services. 

. Improve service and technology so the mandate of the Americans with 

Thank you. 



7/31/2007 12:22:17 PM - Email Acknowledgement sent to marinelli@aol.com. 

marinelli@aol.com wrote on 7/16/2007 12:17:36 PM : 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein. Copps, McDowell, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing 
individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people 

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate. I urge you to do everything you can to make VRS service available to 
the many deaf people who currently do not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deaf people, not discourage them from reaching out to more deaf people 

- Provide interpreter training programs so that there will be an adequate number of qualified interpreters for VRS 
and the local Deaf communities - Improve service and technology so the mandate of the Americans with 
Disabilities Act (ADA) for functionally equivalent telecommunications Services is met 

I, along with other deaf individuals, their families and coworkers. depend on VRS and other relay SeNiCeS 

Piease stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications Services. 

Thank you. 
Juliet Marineiii 

AB 
NOV - 2 2007 

'ederal Comniu!itmons Com,n,sion 
Office of me Secretary 

Get a sneak peak of the all-new AOL.com ~http:l/discover.aol.com/memed/aolcom30tour/? 
ncid=AOLAOF00020000000982~ . 



FILED/ACCEPTED AB 7/31/2007 12:22:38 PM - Emaii Acknowledgement sent to rsaiken@gtcc.mailcruiser.com. 

rsaiken@gtcc.mailcruiser.com wrote on 7/19/2007 11:56:32 AM : NOV - 2 2007 

RE: CG Docket No. 03-123 

Dear Chairman Martin. Commissioners Adelstein. Copps, McDoweli, and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing 
individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people. 

I. along with other hearing and Deaf individuals, use these services in both my work and personal life. it is an 
important way in which llwe communicate. I urge you to do everything you can to make VRS service available to 
the many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of qualified interpreters for 

VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new videophone equipment, 

fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications SeNiCeS 

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Reginia Aiken 



RLEQ/ACCEPTE-J 

NOV - 2 2007 
AB 

8/14/2007 8:14:30 AM - Email Acknowledgement sent to superzl80@SC.rr.COm. 

superzIEO@sc.rr.com wrote on 8/13/2007 1:18:11 PM : 
Federal Cornn.urmcat,orls c~~~~~~~~ 

Office uf the secrebry 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. and Tate: 

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and hard-of-hearing 
individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people 

I, along with other hearing and Deaf individuals, use these sewices in both my work and personal life. It is an 
important way in which llwe communicate. I urge you to do everything you can to make VRS service available to 
the many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf people 
* Provide interpreter training programs so that there will be an adequate number of qualified interpreters for VRS 

and the local Deaf communities 
* Provide service and technology improvements, such as the development of new videophone equipment, 

fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecommunications Services 

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) lo provide 
deaf people with functionally equivalent telecommunications services. 
Sincerely, 

Charles Xavier 



FILED/ACCEPTED 
AB NOV - 2 2007 
8/14/2007 8:15:24 AM - Email Acknowledgement sent to melissa.andrie@gmail.com. 

rnelissa.andrie@gmail.com wrote on 8/13/2007 11 :31:10 PM : 

RE: CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person who uses Video Relay Service (VRS) to communicate with my hard-of-hearing aunt. I am 
pleased to see that the FCC is reconsidering drastic cuts to the VRS rate, as this service is vital to the 
communications of so many hard-of-hearing and deaf people in their daily lives. As well as keeping them 
connected to the hearing and deaf people close to them, VRS is a service for users in their professional lives 

I urge you to do everything you can to keep VRS service available to the many deaf people who play important 
roles in our communities. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services. 

Sincerely, 
Melissa Andrie 

melissa.andrie@gmail.com 

Federal CQmniuimtt0ns CQmmiSSiOn 
OIlice of the Secretary 



Nov - 2 2007 
Federal C~~mur t ic~ t ions  Co,nmissioo 7/31/2007 12:22:28 PM - Email Acknowledgement sent to rncooperjr@triad.rr.com. 

Office Of the Secretary mcooperjr@triad.rr.com wrote on 7/18/2007 1 :05:38 AM : 

RE: CG Docket No. 03-123 

Dear Chairman Martin. Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a hearing person and usevideo Relay Service (VRS) to communicate with other deaf and hard-of-hearing 
individuals. I was appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, the 
FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other hearing and Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Ilwe communicate. I urge you to do everything you can to make VRS sewice available to 
the many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of qualified interpreters for 

VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new vidwphone equipment. 

fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent telecornmUniCationS SeNiCeS 

I, along with other hearing and deaf individuals, their families and coworkers, depend on VRS and other relay 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to provide 
deaf people with functionally equivalent telecommunications services. 

Sincerely, 

Eleanor F. H. Cooper 


